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1. Question No. 1 is compulsory.
2. Make suitable assumptions wherever necessary.
3. Figures to the right indicate full marks.

Marks
Q.1 (a) Define Introduction and Definition of 05
Communication.
(b) Define the Importance of Communication. 05
(c) Elaborate Process of Communication. 10
Q.2 (a) Whatis Active Listening? 05
(b) How to Managing Stress and Emotions in 05
Communication?
(¢) Give Introduction of Team Communication or 10
Collaborative Communication.
OR
Q.2 (a) Explain Meditation. 05
(b) Short Note on: - Ensure remote workers have the 05
right tools.
(c) Define Virtual meetings and remote 10

communication.



